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Oracle Database Enterprise
1 Processor Perpetual 6 1 Year Oracle Support
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TOR for ORACLE DATABASE 11G R2 ENTERPRISE EDITION AMC (6), Oracle

DATABASE ADVANCE SECURITY ENTERPRISE EDITION AMC (6)
&

ORACLE DATABASE 11G R2 ENTERPRISE EDITION AND ORACLE DATABASE

ADVANCE SECURITY LICENSES
For
AFGHANISTAN PAYMENTS SYSTEMS

FULL NAME OF PROJECT

SUPPLY OF ORACLE DATABASE 11G R2 ENTERPRISE EDITION AMC (6), Oracle
DATABASE ADVANCE SECURITY ENTERPRISE EDITION AMC (6)

& ORACLE DATABASE 11G R2 ENTERPRISE EDITION LICENSES AND ORACLE
DATABASE ADVANCE SECURITY LICENSES.

1. PROJECT SUMMARY:

The main purpose for this project is as below:

VVVVYVYYVY

v

To renew the already existing license-ed databases CSI for MOS.

To have oracle technical support 24/7.

To download the required patches and software for oracle databases fixes.

To upgrade the oracle database to latest version

To buy the required licenses and support from an official oracle product distributor
To have oracle database managed service support is optional,it is considered as a
plus point.(optional)

To have training and certification for Oracle Certified Associate (OCA) and Oracle
Certified Professional (OCP) for 3 employees of Da Afghanistan Bank in person.

2. PROJECT GOAL:

The main goals of this project are as below:

A4

VVVYYVY

vV V

To renew the already existing license-ed databases CSI through an oracle official
license and support distributor in Afghanistan.

To upgrade databases to latest versions.

To download the required patch and software.

To have oracle technical support 24/7.

To buy oracle database license and support from oracle official license & Support
distributor in Afghanistan.

To use oracle latest versions.

To have Oracle managed support in case of upgrade.

3. THE NATURE OF THE PROJECT:

Having the requested oracle license and support is vital from the technical point of view, It
is very important in case of facing any technical issue, database upgrade or downloading
the recommended critical patches and etc. from the oracle official website, otherwise they
will not give any support and also charges for reinstatement fee (fine) in case of using it
without any proper license based on oracle license and support policy.
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4. PROJECT REQUIREMENTS (Working Area)

4.1.2. Requirements for competency and expertise

The following competencies and expertise are required for this role:
Exposure

1. The successful bidder must have relevant exposure in the CSI renewal of MOS for the
Oracle Database, Oracle Advance Security.

2. The successful bidder must have relevant exposure in the supply of licenses and technical
support of the Oracle 11G and 19¢ Database.

Experience

1. The successful bidder must provide similar experience in the renewal of Oracle CSI
for MOS.
2. The successful bidder must provide similar experience each in the supply of,
Oracle database licenses.
Oracle Database 11g/19c technical support.
Oracle Database Upgrade from 11g to 19c.

Qualifications

» The bidder must be an Authorized Oracle Partner and must hold at least License &
Hardware Expert track (expertise).

» The bidder must provide detailed documentation of similar contracts that shows
the bidders experience and eligibility of the task’s fulfillment provided in this TOR.

» The bidder must provide detailed documentation of similar completed project with
its financial volumes.

» The supplier is required to provide the support as per 24/7 policy.

» Bidder must have a qualified Team of expert in purchasing and CSI renewal of the
oracle products to efficiently carryout the tasks mentioned in the TOR.

» The bidder may provide Oracle Database Managed Service proposal as part of this
TOR and this will be a plus point (Optional).

» Bidder may Share demonstrated experience in the area of Oracle Database.
Managed Services and may have completed similar projects in the financial industry
is a plus point (optional).

» Bidder may Share details of similar Completed Project of Oracle Database Upgrade
from oracle database 11g to 19c or similar in the Financial Industry.

» Bidder Must have a qualified Team of expert in the Oracle Database Administration
preferably experts in the implementation and management of oracle database
advance security and Oracle database upgrade from 11g to 19c and data guard.

» The bidder may have the below oracle certifications to efficiently carry out the tasks
mentioned in the TOR; (Optional)

Oracle Certified Professional 11g/19¢
Oracle Certified Expert 11g9/19¢
Oracle Database Up-gradation and Integration Specialist.
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5.SCOPE AND OBJECTIVES OF THE PROJECT (PERIOD OF TIME):

Through the established procedure, the project aims to renew CSI for already existing and
to purchase new licenses of oracle database enterprise edition and Oracle Advanced
Security, Processor perpetual Licenses as per schedule below, for Afghanistan Payments

Systems.
No | Product Description Type Quantity | Technical Support

1 Oracle Database Enterprise Edition | Processor 6 1 Year Oracle Support
AMC (6) Perpetual

2 | Oracle Database Advance Security | Processor 6 1 Year Oracle Support
Enterprise Edition AMC (6) Perpetual

3 | Oracle Database Enterprise Edition | Processor 10 1Year Oracle Support
License Perpetual

4 | Oracle Database Advanced Security | Processor 4 1Year Oracle Support
License Perpetual

Note! The above Oracle Licenses, support and CSI renewal procurement must be
patented, purchased and renewed in the territory of Afghanistan and must be adhere to
the Oracle corporation Territory segmentation.

6.TERMS AND CONDITIONS OF THE PROJECT (TERMS OF PAYMENT):

1. Late and incomplete submissions will not be accepted.

2. The successful contractor must at all times comply with APS’s policies and
procedures as well as maintain a high level of confidentiality of information.

3. Allinformation, documents, programs and reports must be regarded as confidential
and may not be made available to any unauthorized person or institution without the
written consent of the Chief Executive Officer or his delegate.

4. The software license and support should be delivered to the following address:

APS, 4th Floor, Da Afghanistan Bank Branch 6, Barikot Street, Dehmazang, Kabul,
Afghanistan.

5. The supplier, at its own expense and at its own risk, takes the whole responsibility
associated with providing the new oracle licenses and CSI renewal to the country of
delivery Afghanistan.

6. The Service Provider selected through this TOR must observe the highest
standards of ethics during the performance and execution of such contract.

7.PLAN AND WORK METHOD:

1. The delivery of Oracle license and support must be made within 20 days starting from the
date of signing the contract.

2. The requested Oracle licenses & Support and CSI renewal must be renewed and purchased
ASAP.

3. The Supplier is obliged to notify the Customer by phone, e-mail or other means of
communication regarding shipment of licenses and support.
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8.RESPONSIBILITIES OF THE CONTRACTOR:
The Below are the main responsibilities of the contractor company:

Provide the renewed Oracle CSI with one year of oracle support.

The bidder or contractor must have a qualified Team of expert in Oracle

license and support products purchase from the oracle company.

> Provide the required oracle database Enterprise Edition and Oracle

Database Advanced Security licenses and with one year oracle support.

Provide Oracle manage support for current database upgrade to oracle latest

version,if its required.

> The bidder or contractor must have a qualified Team of expert in the oracle
database administration, oracle products purchase and support.

> Provide training and certification for Oracle Certified Associate (OCA) and Oracle
Certified Professional (OCP) for 3 employees of Da Afghanistan bank in person.

> The Bidder may provide Oracle Database Managed Services as part of this TOR

(Optional).

VvV

v
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